
Temporary Water 
Connection Notice

Berlin Street Water Main Renewal

May 26, 2020

This is a letter to advise residents of construction activities affecting the Berlin Street area.  Dexter Construction has 
been contracted by HRM and Halifax Water to renew the water main and services, and portions of the storm and 
sewer system and to complete a road reconstruction. The contractor will require residents on/around Berlin Street 
to be on a temporary water system. Other residents will be impacted due to the need to access hydrants for a water 
source, and to run the temporary pipe to the homes that will be on temporary water.

Tyson Joyce, P.Eng., PMP 
Project Manager 

Dexter Construction 
tjoyce@dexter.ca 

902-223-3205

Kevin Healy, P.Eng 
Project Manager 

Halifax Water 
kevinhealy@halifaxwater.ca 

902-223-5810 

James McCallum, CET 
Construction Inspector 

Halifax Regional Municipality 
mccallj@halifax.ca 

902-817-0626

Halifax Water
Customer Care Centre

Mon - Fri 8:00 AM - 8:00 PM
customercare@halifaxwater.ca

902-420-9287

Project Contacts

Construction During COVID-19 
From time to time, you will see workers within 2 metres of each other while they work to maintain the critical 
water, wastewater, and stormwater infrastructure serving your home.  Every effort will be made to maintain 
the 2 metre distance amongst workers, however, some tasks cannot be completed safely otherwise.  As an 
essential service, in these instances, Halifax Water and its contractors are exempt from the current 2-metre 
social/physical distancing rules.  Halifax Water and its contractors will use additional PPE to protect themselves 
when undertaking these activities.  

We ask that residents please ensure they give construction crews at least 2 metres of distancing as well.

Water Service Shutdown for Temporary Water Connections
If your property is within the shaded area on the attached map, your property will be connected to temporary water.

The contractor will be connecting buildings in the project area to a temporary water system that brings water from 
fire hydrants in the surrounding area (that will not be impacted by this work) to each impacted property so that the 
water mains that normally provide those properties with water can be replaced without customers having to go 
without water service for the length of the project.

Water service must be temporarily turned off at each property as the contractor disconnects each property 
from the old water connection and onto the temporary water connection.  
 
Starting as early as Monday, June 1, the contractor will begin laying out, sanitizing, testing and connecting the 
temporary water lines to the properties shown on the attached map. This work will take approximately two weeks to 
complete (weather permitting). 

The contractor will make the temporary water connections at an outdoor tap (usually in the backyard) for each 
property (more information on the next page.) Connections will take place between 7:00 AM and 6:00 PM. Once 
the connection is complete, the building should have regular water service for the length of the project. 

The contractor may require periodic access to the back of your property during construction to ensure the temporary 
water line is in working condition. These temporary water lines will be disconnected at the end of the project, and 
each property will be connected to the new water main. 
 
We apologize for any inconvenience that this work may cause, and thank you for your cooperation.



This letter contains the steps needed for residents to complete their temporary water 
connection, ensuring you have access to water during the construction in your area.

What does a temporary water connection look like?
A temporary water connection is 
generally a plastic or metal hose 
connected to your outdoor tap through 
a Y-splitter. Water enters your home 
through this outdoor tap. The Y-splitter 
makes it possible to connect your hose 
to the other half of the Y-splitter to use 
a garden hose. When using your garden 
hose, ensure that you only turn that hose 
off, not the main outdoor tap. Turning 
the main outdoor tap off will turn the 
water off for your entire home.

Temporary Water Connection Information

Temporary 
Water Hose
Valve open. 

MUST REMAIN 
OPEN.

Garden 
Hose

Valve open 
when using 

hose.

Temporary 
Water Hose
Valve open.

MUST REMAIN 
OPEN.

Garden 
Hose

Valve closed 
when not 

using hose.

Outdoor Tap
MUST REMAIN OPEN.

Outdoor Tap
MUST REMAIN OPEN.

How to complete your temporary water connection yourself:
With the temporary water connection 
bringing water into your home through 
your outdoor tap, the private water 
lateral (pipe) that normally brings water 
into your home from the street needs to 
be closed so that water coming in from 
the new temporary water connection 
doesn’t drain out the private water 
lateral. 

Your water shut-off valve is located 
where your private water lateral comes 
into your home, near your water meter, 
typically in your basement.

To do this, turn your shut-off valve into the “Closed” or “Off” position. Either the shut-off valve or the isolation 
valve, once closed, will prevent water from leaving your home. (If either valve is seized or malfunctioning, a plumber 
should be contacted to repair or replace the valve. These valves are the responsibility of the property owner.)

Shut-Off Valve
Turn to the right 

until tight to close.

Isolation Valve 
(in homes built after 1996)

Shown in the off position.

Private Water Lateral 
coming into the house Water Meter

Temporary water connections during COVID-19:
To protect customers, contractors, and Halifax Water staff, during COVID-19, Halifax Water and our contractors are 
trying to limit unnecessary entry into homes. One of the final steps in completing a temporary water connection is 
turning off the water shut-off valve in the home. This is a very simple process, and is described below. 

If you feel you are comfortable completing this step, Halifax Water staff or the project contractor will complete the 
outdoor portion of your connection and let you know when to complete the steps below.

If you are not comfortable or able to complete this step, please contact the contractor (contact information is on 
other side of this notice) and they will arrange to complete this step for you. Please note: Halifax Water requests 
that prior to employees/contractors entering a home, any residents inside the home wear a disposable mask or 
handkerchief over their mouths while Halifax Water staff are in the home undertaking their necessary work. Staff/
contractors will wear additional PPE for entry. Please ensure that 2-metres/6-feet of distance is given.
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